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Important Insurance Information 
You are provided with accident and sickness insurance from the date of your arrival in the U.S. through the 
end of your 30-day grace period after your internship/training program.

 
StEp 1: REvIEw thE InSuRancE plan DEtaIlS
www.workandtravelinsurance.com/student-zone/interexchange/career-brochure.pdf

StEp 2: FInD a pRovIDER
Before you depart for the U.S., we advise you to locate a general care practitioner so that you will know whom to call for medical 
care once your arrive.  For any non-emergency medical care (e.g. the flu, a cold, minor injuries and illnesses), please visit a local 
doctor, urgent care center or walk-in medical clinic. Providers in your area can be located using the online provider search tool: 
www.workandtravelinsurance.com/student-zone/interexchange/providers.php

StEp 3: notIFy IntERExchangE oF youR aRRIval to REcEIvE youR InSuRancE 
caRD
You will receive your insurance card via email after your arrival in the U.S. This is why it is extremely important to let InterExchange 
know as soon as you arrive so that your SEVIS record can be activated and insurance information can be sent to you. 

StEp 4: uSE youR InSuRancE
For more details about using your insurance and a helpful video about U.S. healthcare, visit: 
www.InterExchange.org/ct-insurance. After you arrive in the U.S. and have received your insurance card, contact the insurance 
company with any questions, such as finding a doctor, assistance with submitting claims, or requesting information about what 
types of care will be covered by your plan.

 ` Toll Free: 1.800.335.0477

StEp 5: SubmIt claImS
If you seek medical care, you MUST submit a claim form so that you can ensure that you will be entitled to coverage and/or 
reimbursement for qualified expenses. If you do not submit a claim form, you could be held responsible for the full amount of your 
medical costs. Learn more at: www.workandtravelinsurance.com/student-zone/interexchange/claims.php

In an EmERgEncy
If you need emergency care, go to the nearest hospital emergency room or call emergency services (911 in the U.S.) for immediate 
assistance. Please also notify the insurance company and InterExchange as soon as reasonably possible so we may assist you.

Insurance Company Emergency Contact Numbers
 `  Toll Free: 1.800.690.6295
 `  Direct: 1.317.818.2808 (to call collect from outside the U.S.)

InterExchange Career Training USA Emergency Contact Number
 `  1.917.373.0994


