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Welcome to the USA!
Essential Arrival Information
InterExchange would like to welcome you to the United States! In order to ensure your trip goes smoothly, please 
read this instruction sheet carefully before you leave your home country. Feel free to contact InterExchange or our 
cooperator in your country with any questions. Carry this sheet with you on the airplane! You may need it when 
you land. 

At the Airport 
As you go through immigration, you will need to show the officer your passport (with the J-1 Visa stamp) and your DS-2019.  Keep 
your placement offer with you as well, in case they want to know your U.S. address.  Answer all questions honestly.  Make sure the 
officer stamps and hands back your DS-2019. The officer should not keep it.

If the officer tells you that you are not in the SEVIS system, follow these steps:
1. Ask him/her to manually reenter your SEVIS ID (the number in the top right-hand corner of your DS-2019) instead of scan-

ning the bar code.
2. Confirm that s/he is entering the entire ID, not leaving off the N and the first few zeros.
3. Confirm that s/he is entering you as a J-1 participant, not an F-1 student.
4. Ask the officer to call InterExchange Camp USA at one of the following numbers:

InterExchange Camp USA office: 1.800.597.1722, ext. 491.
InterExchange Camp USA emergency line: 917.741.5057 

Once you have cleared immigration, you will pick up your luggage, go through customs and follow the travel instructions you 
have been given.

Booking a Hostel
If you need to reserve an overnight stay before traveling to camp, be sure to book a hostel at least two weeks in advance of your 
arrival. Summer is a very busy time, so the earlier you can book, the better! Here is a link to some suggested hostels with a few 
discount codes: www.InterExchange.org/sites/interexchange.org/files/iex-hostel-discounts.pdf. You can find more hostels at sites 
like www.hostelbookers.com or www.hostels.com/usa. 

Meeting your Camp
Be sure to follow the Travel Instructions that have been given to you by your camp. You can find them when you log in to your 
account at app.interexchange.org. If your camp is meeting you at the airport, make sure they have your flight information. Go to 
the meeting spot they gave you or call them. If you are leaving the airport to stay the night somewhere other than camp, be safe, 
stay in touch with your camp, and call us at 917.471.5057 if you have any trouble! 

PACK THIS SHEET IN YOUR CARRY-ON BAG.  YOU WILL NEED IT WHEN YOU LAND!

https://www.interexchange.org/sites/interexchange.org/files/iex-hostel-discounts.pdf
http://www.hostelbookers.com/
http://www.hostels.com/usa
https://app.interexchange.org
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Do Not:
1. Do not panic.  Everything will be fine!  You speak English, you know where you have to go and you have our phone number.  

Stay calm and follow the instructions above.
2. Do not call anyone other than InterExchange Camp USA or your camp.  In the past, we have had participants try to meet up 

with “friends” they have met on the Internet. This is incredibly dangerous.
3. Do not give up on calling us.  If you have a problem getting through, call us back.  We would like to help you get to the hostel 

safely. Leave a message so we can get in touch with you and know what is going on.

If you have any questions about these instructions, please contact us before you leave your home country. Have a safe trip and a 
great summer!

Need Help?
Contact InterExchange Camp USA or the International Cooperator  
in your home country for assistance

 ` Camp USA (toll-free): 1.800.597.1722
 ` Camp USA Emergencies: 1.917.741.5057
 ` Medical Emergencies: Dial 911 from any phone.

TIP: Bring a minimum of $250 USD with you for travel and other expenses.


